TOWN OF Bylaw Compliance Officer II

QUALICUM

‘ BEACH Regular Full-Time
Job Competition No. 2025-07

Join our exceptional team at the Town of Qualicum Beach!
The Town is seeking applications for the position of Bylaw Compliance Officer II on a regular full-time
basis for an approximately two-year term.

Situated on the east coast of Vancouver Island, Qualicum Beach is a charming and picturesque coastal
community that provides ample opportunities for outdoor recreation, a relaxed and enjoyable lifestyle,
and a moderate climate. Immerse yourself in sandy beaches, go canoeing, hiking, swimming, fishing,
golfing, and explore the breathtaking natural attractions that Qualicum Beach has to offer.

Bylaw Compliance Officer II position plays a key role in maintaining the safety, health, and overall
livability of our community by ensuring compliance with municipal bylaws. The Town prioritizes
voluntary compliance through education and awareness, with enforcement action used when
necessary.

Under the supervision of the Director of Planning and Community Development, the successful
candidate will respond to and engage with the public, respond to complaints, conduct investigations,
and enforce bylaws in accordance with the Town’s Bylaw Complaint Procedure Policy. The role
requires strong interpersonal skills, discretion, and sound judgment in dealing with the public and
resolving bylaw infractions.

Key Responsibilities include:

e Provide information to residents and businesses about municipal bylaws to encourage
voluntary compliance.

e Respond to complaints, conduct site inspections, and assess bylaw infractions related to land
use, zoning, parking, property maintenance, noise, animal control, and other regulatory matters.

e Issue notices, warnings, and penalties, where necessary, following investigation and in
accordance with Town policies.

e Maintain detailed reports, prepare documentation for legal proceedings, and provide evidence
in court when required.

e Perform routine clerical and office duties as required to maintain the files and records.

e Work closely with other Town departments, external agencies, and law enforcement as needed
to address bylaw compliance matters.

e Conduct regular patrols of Town properties, including parks, trails, and beach areas, ensuring
compliance with Town regulations.

e Assist in emergency situations, including enforcing regulations during local events or
emergency conditions.

e Perform other related duties as assigned.



As a qualified candidate, you have excellent interpersonal and communication skills, with the ability to
maintain positive internal and external working relationships. This position involves a combination of
bylaw compliance activities and administrative functions, including records management and
reporting. The role plays a key part in ensuring operational efficiency and effectiveness through well-
organized documentation and coordination of enforcement processes.

Required Qualifications and Experience:

Ability to provide excellent service to coworkers and the public with professionalism and
courtesy.

High School Diploma supplemented with a Bylaw Enforcement Level 1 Certificate

Bylaw Enforcement Level 2 Certificate (or a commitment to obtain it within the first six months
of employment).

3 - 5 years of prior job-related experience, including enforcement or regulatory work within a
municipal setting.

Strong knowledge of local government bylaws and relevant Provincial and Federal legislation,
including but not limited to the Local Government Act and Community Charter.

Strong communication and interpersonal skills, including conflict resolution and the ability to
handle difficult situations professionally.

Proficiency in report writing, record-keeping, and computer skills including but not limited to
Microsoft Word and Excel.

Ability to work independently and exercise sound judgment in decision-making.

Valid BC class 5 Driver’s License, satisfactory driver’s abstract and Police Information Check are
required.
Eligibility for membership in the License Inspectors' and Bylaw Officers' Association of BC.

Preferred Qualifications:

Training or experience in dispute resolution or mediation.

Emergency Management training and experience handling enforcement during crisis situations.
Animal Control Basic Training.

First Aid Level 1.

Working Conditions:

Position involves outdoor work throughout the year in all weather conditions.

May require periodic call-outs; applicable overtime rates will apply.

Frequently involves working alone; employees must adhere to the "Working Alone Safe Work

Procedure," including established check-in/check-out practices.

May involve interactions with residents who are angry or agitated; excellent conflict resolution
skills are required to diffuse high-stress situations.

Requires good stamina and physical health to effectively perform duties outdoors year-round.

Duties may involve contact with bio-hazardous materials; employees are required to follow all
relevant safe work procedures.

The terms and conditions of employment are covered by the CUPE Local 401 Collective Agreement.
The rate of pay is $38.52/hr plus an excellent benefits package. Successful applicants will work 35



hours per week, with a schedule that will include one weekend day and may include evenings. Work
hours and weekly schedules may vary seasonally based on operational needs. Should Council decide
not to continue funding this position after two years, there may be a possibility of a layoff.

Interested candidates are invited to submit a resume and cover letter to:

Human Resources
#201 - 660 Primrose Street, P.O. Box 130

Qualicum Beach, BC V9K 157
Email: careers@qualicumbeach.com

Posting No. 2025-07 | Deadline for applications is March 13, 2025

The Town of Qualicum Beach is an equal opportunity employer that is committed to building a diverse
and inclusive workplace. We encourage applications from qualified candidates of all backgrounds and
perspectives who are legally entitled to work in Canada.

We thank all applicants for their interest; however, only those selected for further consideration will
be contacted. If you have been shortlisted and require accommodation throughout the hiring process,
we would be pleased to discuss how to best accommodate your needs.
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